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MSK Order Entry 

Responsibilities 

Schedulers: 

 Follow all MSK workflows. 
 Use MSK Chat and Bria Chat appropriately. 
 Enter orders accurately with complete information. 

MSK Scheduling Team: 

 Review MSK orders and scripts. 
 Return patient calls within 24–48 business hours. 
 Provide instruction to schedulers via MSK Chat. 

Procedures 

Scheduling MSK  
 All MSK exams are scheduled by the MSK Scheduling Team. 
 Includes all AMI and JV office locations. 
 Schedulers do not schedule these exams independently. 

MSK Chat Workflow 

Use MSK Chat ONLY for patients returning calls regarding MSK questions. 

Do NOT use MSK Chat for: 

 First-time callers 
 Email replacement to MSK order entry 

Steps: 

 Inform the patient you are confirming MSK team availability and place them on hold. 
 Send the MRN in MSK Chat. 
 Follow the MSK scheduler’s response and instructions. 
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Order Entry for MSK  
Required Exam Name for ALL MSK orders: 

US Soft Tissue MSK | 76881 

Order Entry Requirements: 

 Complete all sections including referring provider, diagnosis, and screening questions. 
 Obtain script whenever possible—delays may occur if missing. 
 Inform patients they will receive a call within 24–48 business hours. 

 

MSK Task Workflow 

 Add the MSK Task after entering the order and uploading the script. 
 Task will display as a bold/underlined M or MSK depending on location in Fuji. 
 Document pertinent details such as language needs or special considerations. 
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STAT MSK Orders 

 Do NOT email MSK group for STATs. 
 Enter order in Fuji, mark as STAT, and add MSK Task. 
 Notify Bria Chat with MRN and STAT notation. 
 Bria Chat is for notification only; MSK will call after reviewing the order. 

 


