
   
 

 

 

      

PROCESS NAME 
ENTERING AN MRI ORDER FOR A PATEINT THAT HAS A PACEMAKER or 
INTERNAL DEFIBRILLATOR 

EFFECTIVE DATE April 1, 2021  DATE OF LAST REVISION   

 
SCOPE 

The MRI PACEMAKER/INTERNAL DEFBRILLATOR Order Entry Process will be used to ensure order entry of 

patients with a PACEMAKER or INTERNAL DEFBRILLATOR is done in alignment with safety guidelines as 
recommended by Clinical Leads/Directors and Radiologists. Once orders have been entered into Fuji the 

PACERTeam will complete a screening and schedule the patient if they meet criteria. 

 
PROCESS STATEMENT 
AMI will begin screening patients that have either a PACEMAKER or INTERNAL DEFIBRILLATOR to determine if 

we can safely image these patients in our 1.5T MRI Unit in the Galloway Office. All points must be met and 
reviewed prior to closing out calls with patients and saving the order in Fuji. At this time qualifying patients will 

only be scheduled by the PACERTeam on Wednesdays in Galloway per Dr. Kenny’s schedule.  

 
ROLES AND RESPONSIBILITIES 

ROLE RESPONSIBILITY 

Scheduler 
Document clear and accurate information regarding the patient and 
implanted device (PACEMAKER/INTERNAL DEFIBRILLATOR)  

PACERTeam 

Review documented information, collect additional information as needed. 

Determine patient safe or not safe to have MRI and schedule the patient 
accordingly.  

 

ADDITIONAL CONTACTS 

ROLE CONTACT PHONE EMAIL 

MRI Lead Tech Kristen Silva  ksilva@aminj.com  

Radiologist Dr. David Kenny  dkenny@aminj.com  

Clinical Director Jennifer Gorgol  jgorgol@aminj.com  

 

TERMS AND DEFINITIONS 

TERM DEFINITION 

PACER Refers to all PACEMAKER types this is not a make or model reference. 

DEFIB Refers to all Defibrillator types this is not a make or model reference.  

PACERDEFIB TASK 
Refers to the task that will be assigned once determined patient has either a 

PACEMAKER or INTERNAL DEFBRILLATOR 

PACER TEAM/PACER/DEFIB 
TEAM 

Refers to the team that will review all items related to MRI exam and patient to 
determine patient can be scheduled for an MRI. 

 

 

 

 



   
 

 

Workflow for Schedulers 
How to handle the initial Inbound Scheduling Call for all potential MRI Patients 
All patients calling to schedule an appointment must first be cleared of COVID-19 concerns by meeting criteria as set 

forth in the COVID-19 Screening Question process  

 

All patients calling into scheduling and requesting an MRI appointment must be additionally cleared using the safety 

clearance questions in Fuji.  

 
Every patient, each time they call to schedule an MRI, are to be asked COVID and MRI clearance questions and 

answers accurately entered in Fuji as stated by the patient. 

 

Note: All questions must be asked fully. Failure to adhere to specific guidance and questions can cause harm to patients 

or staff. Staff adherence is monitored through call center QA. 

Please avoid coaching patients into answers and give them time to answer the questions. 

 

Determining if patient meets PACERDEFIB Task Criteria workflow for Schedulers. 

After a patient has been deemed clear of COVID-19 concerns patients will need to meet MRI Safety clearance as set 

forth in the MRI Safety Screening process. (asking the screening questions and following steps as noted in Fuji) 

Potential MRI patients all need to be asked if they have a PACEMAKER OR INTERNAL DEFIBRILLATOR. Yes or No answers 

need to follow the correct process as stated in the next section(s).  Patients that answer YES to having a PACEMAKER OR 

INTERNAL DEFIBRILLATOR meet criteria for PACERDEFIB Task workflow. 

Patient has answered YES to having a PACEMAKER OR INTERNAL DEFIBRILLATOR.  

Patient meets criteria of PACERDEFIB Task workflow 

DO NOT PROCEED WITH SCHEDULING THE EXAM  

EXIT OUT OF TEMPLATE SCHEDULING AND RETURN TO FUJI HOME PAGE 

Navigate back to the patient and choose “Enter Order” option.  

Enter all required fields using the following for Site, Modality, Exam and Resource.  

         Site- select Order Entry 

         Modality- select MR 

         Exam- select the exam patient is requesting i.e., MRI Foot wo  

           Screening questions box pops up: ask patient all questions and document all answers.  
         Resource select MR Order Entry    

                                                                                              

All other required fields should be filled in as if scheduling an actual appointment.  

             -Ordering/Referring Physician  

             -Patient Demographics including insurance  

 The History box is to be utilized to document any additional notes that were not applicable to the screening questions:  

              -Patient advised PACERDEFIB Team will be in contact with them for further clearance. 

              -Patient currently cleared as per our COVID-19 screening process. 

Patient has answered NO to having a PACEMAKER OR INTERNAL DEFIBRILLATOR. 

Patient does not meet criteria of PACERDEFIB Task workflow 

Continue scheduling patient and follow the remaining MRI Safety Screening Process 

 

Note: All questions must be asked fully. Failure to adhere to specific guidance and questions can cause harm to patients 

or staff. Staff adherence is monitored through call center QA. 

Please avoid coaching patients into answers and give them time to answer the questions.  

 



   
 

 

Ask all Screening Questions: General MRI Safety and PACEMAKER OR INTERNAL DEFIBRILLATOR   

In addition to the necessary order information, as listed in above section, the screening questions need to be reviewed 

and ensure they are saved to the order. This can be done by navigating to the edit screening questions button in the 

order or at the time of selecting the MRI exam and the screening questions box pops up.  
  
At the order entry level, select yes to having a pacemaker or defibrillator.  

A box will populate next asking for the Make, Model and Date the implant was inserted. All three points need to be 

asked, answered and documented.              

  
All other MRI Screening Questions must be asked and answered providing all information as prompted and asked in Fuji 

when entering the MRI ORDER. These questions are scaled back to MRI Safety Related questions.   

  
Note: All questions must be asked fully. Failure to adhere to specific guidance and questions can cause harm to patients 

or staff. Staff adherence is monitored through call center QA.  

Please avoid coaching patients into answers and give them time to answer the questions. 

 

Workflow for PACERTeam for patients meeting criteria.  
Once the above steps have been completed, and it is determined patient meets criteria for the PACERDEFIB Task the task will be 

initiated and populate the order to the task list to be worked by the PACERTeam.  

 

The PACERTeam will review all the information, contact the patient to discuss and collect additional information as needed.  

 

Once the PACERTeam has reviewed all the information they will determine if the patient can safely be imaged or not at AMI. 

 

Patients that can be imaged will be scheduled by the PACERTeam. All other patients will be advised the exam cannot be completed 

at AMI and the account notated.  

 

EXCEPTIONS 
Currently there are no exceptions to this process. This is subject to change and this document will be updated with any changes and 
communication will be sent to staff. 

 

RELATED POLICIES AND OTHER REFERENCES 
General MRI Safety Screening Process ties directly to this process and is to be followed and adhered to.  
 

If patients call asking for a status update, please review the order and provide necessary information to patient as the updates should 

be in the order. If there is no information or it appears the task has not been worked yet, please email Director of Patient Access 

(Stephanie Biagi) and the message will be routed. (subject to change as the process develops) 
 

 

 
 


