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OP Guide Deceased Patient Process
1. Notification Process
If AMI receives notification that a patient is deceased, staff must email the appropriate departments listed below so the patient account can be reviewed and updated as needed.
	Department / Contact
	Action Needed

	AMI Helpdesk
	Alert IT so the patient account can be disabled.

	Bill Question / Billing Department
	Notify Billing so any outstanding balances and/or collections of balances can be reviewed.

	Breast Imaging Patients Only
	Notify Valerie Santiago, Theresa Mason, and Charlene Vollmer so the patient’s MagView record can be closed out.


2. Email Format
	Suggested Email Template
To: AMI Helpdesk; Bill Question; Valerie Santiago; Theresa Mason; Charlene Vollmer 
Subject: Deceased Patient

Hello,

We have been notified that the following AMI patient is deceased: [Patient Name / MRN]. Please complete any necessary account updates and follow-up actions.

Thank you,
[Name]
[Title / Department]


3. Releasing Medical Records of a Deceased Patient
Anyone providing records for a deceased patient must verify that the requestor is authorized to receive the information. Authorized individuals may include the patient’s next-of-kin, personal representative, or another individual legally permitted to access the records.
Under the HIPAA Privacy Rule, records may be released only after proper authority has been verified. Authorized individuals may include:
A physician who treated the deceased patient
A court-appointed guardian
An individual with durable power of attorney
The patient’s spouse
The patient’s nearest next of kin, in the following order: adult child, adult sibling, or other nearest relative
4. Required Documentation
Before releasing records, staff must obtain and verify documentation confirming the requestor’s authority to access the records. This documentation, along with a valid photo ID, must be scanned into the patient’s account before any records are released.
· Valid photo ID from the requestor
· Documentation confirming the requestor’s legal authority to access the deceased patient’s records
· Any applicable supporting paperwork, such as next-of-kin documentation, power of attorney, guardianship papers, or personal representative documentation
· All documentation must be scanned into the patient’s account before records are released
Staff may also review the patient’s HIPAA authorization form on file to determine whether the individual was previously identified by the patient as an authorized recipient of information.
	Important HIPAA Reminder
The HIPAA Privacy Rule protects individually identifiable health information for 50 years following a patient’s date of death.


5. Questions or Unclear Requests
Any questions regarding the validity of a request, authorization, or an individual’s authority to obtain protected health information (PHI) should be referred to Carla Wyatt, Privacy Officer, before any information is disclosed.
Resources Used
HHS.gov: Health Information of Deceased Individuals: https://www.hhs.gov/hipaa/for-professionals/privacy/guidance/health-information-of-deceased-individuals/index.html
Pennsylvania Medical Society: Deceased Patient Medical Records: https://www.pamedsoc.org/list/articles/deceased-patient-medical-records
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