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Scheduling Log In:
IT Sets Up Bria 
Click on Icon
User Name:  (Provided by IT) 
Password:		(Create)	
Click on Call Center Agent Icon
Type in 		 Information provided by IT 
Password:  	welcome		
Phone #  		(# you are where you are sitting)  


Bria and Call Center Contact Agent Work Flow 
In order to send and received calls you will need to log in to two applications, Bria and Contact Center Agent 
The first application will be, what is referred to as the “Soft Phone” Application, called Bria
1. Launch Bria 
[image: ]
2. Log in to the Bria Application 
[image: ]

Once logged in to Bria you will need to set your preferred account for calls, this will be the Telex option.
3. In Bria navigate to upper left-hand corner to Outgoing Account and click on 
[image: ] 

4. When the below window pops up select Account Settings 
[image: ]

5. You will need to ensure both boxes are checked next to Telex and Reach with a check mark and then navigate to bottom of the window to ensure the Preferred account for calls says Telex
[image: ]








If the preferred account for calls is not set to Telex click on 	and select Telex in the drop down and click OK









Once you have successfully logged in to Bria you can launch the Contact Center Agent Application 
1. [image: ]Launch Contact Center Agent (This replaces REACH)




2. The log in screen will pop up and you will need to enter in:
a. Username
b. Password
c. Phone Number- current 4-digit extension
[image: ]











The screen should now display as such with your username in the upper left-hand corner
[image: ]

Once logged in to the Contact Center Agent you will need to set your Caller ID and your Status
3. [image: ] Set your Call ID to: AMI Scheduling Team	Comment by Dan Seiders: Will you have seperate instructions for IR or PARS?  Or just have if you are PARS choose your individual number, If you are IR choose xxx-xxx-xxxx	Comment by Stephanie Biagi: @Dan Seiders yes seperate instructions for IR and PARS pretty much this but with thier tweaks
a. To do so navigate to the upper right-hand corner of the application to the 

b. The below window pops up: the first option should be AMI Scheduling Team
[image: ]








c. Once selected and AMI Scheduling Team displays in the Caller ID field hit Cancel- this will set your Caller ID for future outgoing calls 	Comment by Dan Seiders: Did you mean hit OK?  instead of hit cancel	Comment by Stephanie Biagi: @Dan Seiders if you  hit ok it attempts to make the call. Hitting cancel sets your default to that for future dial outs. They can set it once the need to dial out and it can be separate work flow in the making calls. If they do it here when they log in they are set to go for the day. 
[image: ]




Once logged in to the Contact Center Agent application and you have set your Caller ID information you need to set your status to Available- all agents are defaulted to Not Ready when logging in. 
1. Navigation to the upper left-hand corner click on          next to where is says Not Ready
[image: ]
2. Once the below window pops up select Available
[image: ]

3. [image: ]The screen should display as such with a [image: ] next to Available and your assigned Queue listed.
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